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PVCC Institutional Research Brief June 1993

THE GREENE COUNTY
POSTSECONDARY EDUCATIONAL NEEDS SURVEY

In recent years, Greene County has become the fastest growing juiisdiction
within the Piedmont Virginia Community College (PVCC) service region. Estween
1980 and 1990, the population of Greene County grew by 35%. The jurisciction with
the next highest growth rate, Albemarie County, grew by only 22%. Between 1590
and 2000, the population is projected to grow by an annual rate of 2.7%. This is a
whole percentage figure higher than the next fastest growing locality (Fiuvanna
County, 1.7%). This tremendous growth has made it difficult for PVCC to anticipate
the postsecondary educational needs of Greene County residents. With this in ming,
a survey was developed by the PVCC Office of Institutional Research and Plamning to
determine these needs, and to measure what factors prevent residents from taking
PVCC classes, as well as what services would encourage them to take classes. in
April 1993, 4,625 questionnaires--or one for every household in Greene County—were
mailecl. By mid-June, 425 valid questionnaires were returred. The response rate
(9.2%, met the college’s goal of between 5% and 10%. This brief highlights the
findings of the survey which were reported in Results of the Greene County

Postsecondary Educational Needs Survey (PVCC Institutional Research Report No. 3-
93, June 1993). .

The citizens of Greene County seem quite aware of the services offered
by PVCC to zounty residents. At the time the survey was administered, two of every
three survey respondents had taken classes at the college, and nearly one of every
four was currently enrolled. Fifteen percent had graduat=d from PVCC.

Although aware of the educational opportunities provided by the college, many
residents confessed that at times they were unable to take acvantage of PVCC
services. Three of every four respondents stated that on at least one occasion they
wanted to, but were unable to, take classes at PVCC. The main reasons for this
concemed time and location. To many of the respondents, the commuting time to the
main campus in Charlottesville is simply too long, and not enough of the classes they
want are offered in Greene County. Furthermore, many of the classes offered in the
county are scheduled at inconvenient times. Table 1 displa_iys factors which, as noted
on the questionnairs, "might prevent [one] from taking a class at PVCC." The
percentage of survey respondents listing each factor is noted in the table, &s is the
importance respondents attached to that factor. The importance s listed as the mean
(average) response on a scale of from *1 » signifying little importance, to "5, signifying
great importance. The factors are presented in order of importance.

(Continued on reverse side)
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TABLE 1: Factors Preventing Greene County Residents from

Taking Classes at PVCC
Factor Pet. Responding Nean ﬂ
Score
Inconvenient time 80.5% 3.86 "
Commuting time 85.% 3.68 l
Inconvenient location 81.2% 3.65
Job demands (too little time) 83.1% 3.38
Personal demands (too Litcle time) 78.4% 3.28
Cost too high 78.6% 2.95
Lack of child care 68.7% 2.05 ﬂ
Lack of transportation 69.9% 1.70
Other 9.2 3.31 II

g

As can be se:en in
Table 2, which snows
which additional ser-
vices PVCC might pro-
vide to encourage
Greene County resi-
dents to take classes,
additional off-campus
courses, as well as
additional off-campus
locations, were rated
highest by respondents.
Additional courses
should range from tradi-
tional, "core" courses to
narrow, vocational offer-
ings. A number of
respondents expressed
a desire to enroll in

special interest classes. All additional ciasses should be offered at locations which
would reduce considerably commuting time.

TABLE 2: Factors Encouraging Greene County Residents to

Take Classes at PVCC
-
Factor Pct. Responding Nean
Score

Additional off-caspus courses 89.2% &.29

Additional off-campue !ocations 84.5% 4.12

Yore special interest courses 77.6% 3.87
f Lower tuition and fees 81.9% 3.71

Additionnl credit for life 75.3% 3.37

experiences

Additicnal career and job services 72.7% 3.03
I Improved registration procedures 69.2% 2.9
I Greater instructor aveilability 66.1% 2.70
I Additionsl counseling services 68.9% 2.37

Child care facilities 67.8% 2.26

More public transportation 68.0% 1.95

More recreational facilities or 67.3% 1.87

offerings

More student activities 66.4% 1.60
‘ Other 10.1%X | 3.02
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RESULTS OF THE GREENE COUNTY
POSTSECONDARY EDUCATIONAL NEEDS SURVEY

INTRODUCTION

Ever since its founding in 1972, Piedmont Virginia Community College (PVCC)
has served the postsecondary educational needs of the residents of Greene County.
Not only have Greene County residents taken classes at PVCC, but PVCC has offered
a number of classes at various locations within Greene County itself. In recent years,
Greene County has become the fastest growing jurisdiction within the PVCC service
region.! Between 1980 and 1990, the population of Greene County grew by 35%.

The jurisdiction with the next highest growth rate, Albemarle County, grew by only
22%. Between 1990 and 2000, the population is projected to grow by an annual rate
of 2.7%. This is a whole percentage figure higher than the next fastest growing
locality (Fluvanna County, 1.7%).

Because of this tremendous growth, it is difficult for an institution such as PVCC
to anticipate the educational needs and demands of Greene County citizens. With this
in mind, the president of PVCC, Deborah DiCroce, met with the Greene County
Chamber of Commerce in March 1993 to discuss PVCC's role in providing post-
secondary programs and classeé within Grzene County. At that meeting, both Dr.
DiCroce and Chamber members agreed that further information was needed. Both

decided that a survey should be conducted to determine precisely the postsecondary

The PVCC service region consists of the counties of Albemarle, Buckingham, Fluvanna, Greene,
Louisa, and Nelson, as well as the City of Charlottesville. Buckingham and Louisa counties are
"shared" between PVCC and other Virginia Community College System (VCCS) institutions.

-




education needs of Greene County residents, what factors prevent residents from

taking PVCC classes, and what services would encourage them to take classes.
Responsibility for the survey was assigned to the PVCC Office of Institutional

Research and Planning, and as noted in the methodology section of this report, the

survey was developed and administered in April 1993. This report presents the results

of the survey.

METHODOLOGY

The survey instrument, or questionnaire, which is included in this report as
Appendix A, was designed to discover the extent to which Greene County residents
attend PVCC, whether such factors as commuting time, location, transportation, or
cost prevent them from taking PVCC classes, and whether additional courses,
locations, or services might encourage them to enroll. Additionally, demographic data
were requested from each survey respondent in order to determine how closely the
survey respondent pool mirrored the overall population of Greene County.

In order to obtain a representative sample of county residents, all households in
Greene County were surveyed. Questionnaires, along with a cover letter by Dr.
DiCroce explaining thé purpose of the survey, were mailed toward the end of April
1993. Mailing Services of Virginia, located in Charlottesville, assisted the college with
the actual mailing of the questionnaires.

Statistical analysis of the survey data was mostly descriptive. Raw analyses are

provided in this report as Appendix B. In this appendix, responses for each question
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in the survey are presented as histograms. Additionally, mean rankings for each of
the various elements of question number 4 (factors preventing residents from taking
PVCC classes) and question number 5 (services which wodld encourage residents to
take classes) are listed. All of the comments of the survey respondents are presented
in .\ppendix C.

In all, 4,625 questionnaires were mailed to Greene County residences. Based
upon a community needs survey of the entire PVCC service region, conducted in
1991, as well as similar surveys conducted at other educational institutions, the college
expectation that the return rate would be between 5% and 10% was met.? Four-

hundred twenty-five valid questionnaires were returned for a response rate of 9.2%.

DEMOGRAPHIC CHARACTERISTICS

Demographically, survey respondents were representative of the Greene
County poputation as a whole in only certain respects. The most noticeable difference
between survey respondents and the county population as a whole concerned sex.
Although approximately one of every two (reene County residents is male (49.8%),
only 229.4% cf the survey respondents were male. This difference could be the resuit
of the way the survey was administered--women may be more likely than men to

respond to surveys mailed to households.3

2See Ronald B. Head, Serving the Community: Results of the 1991 PVCC Community Survey
(PVCC Institutional Report No. 4-91, August 1991).

-

%in the 1991 PVCC community survey, 35.2% of the respondents were male and 48.5% of the
population as a whole was male (Serving the Community, p. 4).
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In terms of race, respondents were quite similar to citizens in general. Ninety-
two and nine-tenth percent of the population of Greene County is white; 92.7% of the
survey respondents were white. Six and four-tenth percent of the population is black;
5.3% of the respondents were black. Slightly less than one percent (0.7%) of the

population is of anbther minority race; slightly less than two percent (1.9%) of the

respondents were of another minority race.

As might be expected, since the survey was mailed to adult heads of house-
holds, respondents were older than citizens in general. The average age of respon-
dents was 37.5; the average age of the population as a whole is 32.2. Seventy-seven
percent of all respondents were 25 years of age or older; only 64.6% of the population
is 25 or older. The youngest respondent was 17, the oldest 80, and the median age
of the respondents was 36.

A higher percentage of survey respondents than citizens as a whole was em-
ployed (respondents = 79.6%; population = 70.8%), or unemployed (respondents =
5%; population = 1.8%), but a lower percentage was not in the labor force at all
(respondents = 15.4%; population = 27.4%). In terms of marital status, respondents
were quite similar to the population as a whole. Approximately two-thirds were

married (respondents = 67.1%; population = 64%); 17.5% were unmarried (popula-

tion = 20.7%) and 15.3% were separated, divorced, or widowed (population = 15.4%).

Educationally, survey respondents had more schooling than the population in
general. Only a small percentage of the respondents (2.7%) had not completed high

school; Byer one-third of the population (35.5%) does not have a high school
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diploma. Nearly one-third (30.4%) of the respondents had earned bachelor’s,
master’s, or doctoral degrees; only 12% of the population has graduated from college.
In summary, a much larger percentage of survey respondents than of the
Greene County populaticn were female. Survey respondents were also generally
older, more highly educated, and more likely to be employed. These differences raise

the question of how representative the respcidents were of the population as a

whole.
Because popula- TABLE 1: Ch. 3quare 2nid Frobability Values for Sex, Race, Age,
Education, Marital Status, and Employment of Greene County
tion distributions are Survey Respondents and County Residents
available for both the Characteristic Chi Square Degrees of Probability
Freedom
survey sample and the Sex 19.079 1 0.0000
. . Race 1.103 4 0.8938
entire county population
Age 712.106 4 0.0000
Marital Status 0.729 2 0.6945
race, age, employment Employment 12.372 2 0.0021

status, marital status,

and education'. the Chi Square ("Goodness of Fit") test can be used to determine how

-5 -
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representative the sample actually was.* Table 1 presents chi square and probability
values for sex, race, age, education, marital status, and employment status.®

Clearly, the probability values for all of these characteristics, except race and
marital status, are quite low. Statistically, based upon the chi syuare test, survey
respondents on the whole were not representative of the Greene County population.
Practically, however, it must be remembered that the survey was general in nature,
intended only to determine public higher education needs and services, and not to
measure "hard" data. In this respect, the methodoiogy used to distribute the survey
instrument was not selected with high validity in mind. Furthermore, what the chi
square test truly indicates is that in térms of certain demographic characteristics (sex,
age, education, and employment status), the sample group surveyed differed signifi-
cantly from the county population (in other characteristics--race and marital status--it
did not differ). It does not signify that the answers of the respondents to the yues-
tions posed on the survey instrument would necessarily be any different from the
responses of other citizens of Greene County. Sex, age, education, and employment
status might well have little bearing upon how one responds to these questioiis. More

important might be such factors as familiarity with the college, the experiences of

“Goodness of Fit* refers to how well sample values fit into expecte. nopulation values. If sample
and population values are identical (if, for instance, 50% of all survey respondents and 50% of all
county residents are male), the chi square value would be 0.0 and the probability that survey
respondents were representative of the county population would be 1.0 (which corresponds to 100%).
Generally, the larger the chi square value, the more a sample differs from a population. The
probability is calculated based upon the chi square value and the degrees of freedom and tested
against a predetermined level of significance (typically, 0.05 or 0.01). If the probability is less than the
level of significance, then the sample is probably not representative of the population.

SGreene County population data were taken from the 1990 census.
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friends and relative who have attended PVCC, or the relationship between_ a person’s

occupation and programs of study at PVCC.

AWARENESS OF AND EXPERIENCES AT PVCC

Approximately two of every three survey respondents indicated that they had
taken classes at PVCC. Nearly one-third indicated that other members of their
household had also taken classes at the college. Of those respondents who had
attended PVCC, 22.9% were currently enrolled and most had taken more than one
class at the college. Over one-third had completed between two and four classes,
and over one-quarter had completed 10 or more classes. Fifteen percent had earned
degrees or certificates at PVCC.

Nearly half of those who had studied at PVCC took all their classes at the main
campus in Charlottesville. Slightly over one-third took their classes both on- and off-
campus. Of the remainder, 13.8% took all their classes in Greene County and 5.3%
took them elsewhere.

The experiences of these respondents at PVCC were generally positive. One
respondent noted, "l was personally impressed with the classes as well as the
instructors at PVCC." Another stated, “l think PVCC is doing a terrific job answering
the needs of this Piedmont area." Still another claimed, "l can't praise the PVCC
iencility enough.* And ﬂnal}y one wrote, "PVCC is an asset to the community. | don’t

keow what Greene County ever did without it. | guess we didn’t get to further our

education."
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Despite this praise, nearly three of every four survey respondents answered
"yes" to the question "Have you every wanted to take a class at PVCC but not been

able to?" Some of their reasons are discussed in the naxt section of this report.

FACTORS PREVENTING ENROLLMENT AT PVCC

Table 2 displays a number of factors which, as noted on the questionnaire,
"might prevent [one] from taking a ciass at PVCC." The percentage of survey
respondents listing each factor is noted in the table, as is the importance respondents
attached to that factor. The importance is listed as the mean (average) response on a
scale of from "1," signifying little importance, to "5," signifying great importance. The

factors are presented in order of importance.

TABLE 2: Factors Preventing Greene County Residents from As can be seen,
Taking Classes at PVCC

location and time were

Factor Pct. Responding Mean

Score the two major factors
Inconvenient time 80.5% 3.86
Commuting time 85.2% 3.68 preventing many re-
Inconvenient location 81.2% 3.65 spondents from taking
Job demands (too little time) 83.1% 3.38
Personal demands (too little time) 78.4% 3.28 classes at PVCC. The
Cost too high 78.6% 2.95 .
Lack of child care 68.7% 2.05 smgle factor cited by
Lack of transportation 69.9% 1.70 the most respondents
Other 9.2% 3.31

(85.2%) was
"commuting time," and

in terms of importance, this was second only to “inconvenient time." “"Inconvenient

-8 -
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location" was cited by the second largest number of respondents and received the
second highest mean score. Too little time because of job demands, as well as too
little time because of personal demands, were aiso cited by a large percentage of
respondents and received high mean scores.

Many of the comments by survey respondents concerning time and location
eloquently present the dilemma of balancing professional and personal demands with

the desire to further one’s education. One respondent wrote,

I have been wanting to attend PVCC classes in Greene Co. Having a family and full-
time job makes it difficult to commute to PVCC campus severai times a week. | always
browse through your course/class paper that comes through the mail. | have always
had a desire to complete my education. For aduits like myself, if your school could
offer more courses, in more convenient locations, | would be thrilled for the chance to
finish my education.

Several noted the frustration of commuting to PVCC--

| myself drive 30 miles to PVCC and it takes me an hour to get through the traffic,
which is ridiculous.

For me personally, the biggest drawback to attending PVCC is the sixty mile round trip
to and from the school. Unfortunately, there are very few courses offered in the
Greene County area that are appropriate for the serious student.

Classes | would like to take are only offered at Piedmont, and the driving time means |
don't get home until aimost 11 p.m. This restricts the number of classes | can take at
one time due to my time restrictions.

Too long to drive! If | took a class that's 3 hours by the time | drive back and forth
that class is almost 5 hours!!!

and several others noted the frustration of classes offered at inconvenient times:

-9 - -
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Your classes that are held at the Tech school [in Greene County] are always on a
Tuesday & Thursday evening which is very inconvenient!

Some classes on Saturday evenings would be nice because | work late 2 nights a
week and am unable to be at class before 7:00. The classes usually start at 6 or 6:30.
More Tuesday, Wednesday and Friday classes.

| would like to see more courses offered earlier in the evening, 5-7:30 would be ideal.
Having classes from 7-10 is too late if you've worked all day. . . . | would like to stress,
have classes start earlier-4 or 5 o’clock p.m.

Although fewer respondents cited cost, lack of transportation, and lack of child
care as factors preventing them from taking classes, and although the importance of
these three factors was rated lower than other factors by respondents, for some
Greene County residents they were crucial. Concerning cost, one respondent stated,
"I was at PVCC from 1973-1978 and tuition was $75.00 for a full load of 12 hours.
Now it costs that (practically) to take one class. Your cost; are ridiculously high."
Another declared, "I would like very much to take some courses, but we are too high
of income for any assistance, but our bill to income ratio is almost equal so | am
unable to pay for classes.

Concerning child care, a respondent wrote,

People such as | need a chance to advance our education so that | can afford to pay
child care. I'm talking about quality child care. So that | can be comfortable working

and giving my kids a better chance at a successful education that me or my husband
do not have.

Please take my comments seriously because a lot of people in my situation are

ashamed to tell how they really feel. If you can better one person by my comments
that | have wriiten one person is in a better situation than |.

-10 -
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Another respondent stated, ‘| am a 25 year o'd single parent of two children. | get
very little assistance from my ex-husband. | am interested in something that would

allow me to go to school and have my children within the same area (with someone

who is very trustworthy)." Still another commented, “I have 2 children 2 years old and
a diabetic and a 2 month old. It is very hard trying to get someone to watch them for
me to do anything."

Other factors not listec on the questionnaire but cited by survey respondents
ranged from "wrong classes" to “lack of interest,'-' and included such things as
"babysitting," "drive 45 min. for 2 hr. class, would like 4 hr. class," "working swing shift
limits classroom time available," "recently moved to this area & have not yet looked
into courses," and *have not taken GED, | stopped school beginning of 8th Grade."

One respondent cryptically mentioned as a factor "care given for another."

—-11 -
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FACTORS ENCOURAGING ENROLLMENT AT PVCC

Table 3 lists a TABLE 3: Factors Encouraging Greene County Residents to
Take Classes at PYCC

number of factors

Factor Pct. Responding Mean
which, as noted on the Score
Additional off-campus courses 89.2% 4.29
queStionnaire’ “would || Addizional off-campus Locations 84.5% 4.12
encourage [one] to take Moire special interest courses 77.6% 3.87
Lower tuition and fees 81.9% 3.71
classes at PVCC." The Additional credit for life 75.3% 3.37
experiences
percentage of survey Additional career and job services 72.7% 3.03
Improved registration procedures 69.2% 2.91
respondents IiSting each Greater instructor availability 66.1% 2.70
factor is noted in the Additional counseling services 68.9% 2.37
Child care facilities 67.8% 2.26
table, as is the impor‘ More public transportation 68.0% 1.95
More recreational frcilities or 67.3% 1.87
tance respondents offerings
More student activities 66.4% 1.60
attached to that factor. other ‘0.1 5 02

As in Table 2, the im-

portance is listed as the mean (average) response on a scale of from "1" to "5", and
the factors are presented in order of importance.

The factor cited by the most respondents and receiving the highest mean score
was "additional off-campus courses." Courses desired by respondents ranged from
‘core" courses such as English or math to specialized, vocational classes such as
EMT or welding. A number of respondents stated that more special interest courses,
such as art, music, Tai Chi, “low-fat healthy cooking,"‘or “world event discussion-type

classes" (to name just a few mentioned by respondents), should be offered. As can
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be seen in Table 3, "more special interest courses" receiveq the third highest mean
score in terms of importance.

The factor cited by the second largest percentage respondents and receiving
the second highest mean score was "additional off-campus locations." One respon-
dent commented, "l am very interested in the possibility of establishing satellite and/or
extended campus facilities for PYCC in the future. With the current growth trends in
Greene County, including a §% growth in the school system during the past year . . .
many high school graduates attend PVCC." Another concurred. "Another college
should be built," this respondent wrote, "but better serve the ~ural community. Madi-
son, Orange, Greene, etc. have to travel very far and that is time-consuming.” Not all
respondents, however, believed that additional sites are needed. One respondent, for
instance wrote, "Greene County does not need a campus. It seems desirable to get
éur younger students away from the home environment."

“Lower tuition and fees" was the next most important factor, followed by
‘additional credit for life experiences,” and "additional career and job services." These
three factors all had mzan scores above 3.0.

Some constructive suggestions were made by respondents. With respect to

tuition and fees, one respondent wrote,

At one point, PVCC allowed partial payment of tuition fees to reserve a spot in a class.
However, when | resumed taking classes in 1988 and was told that full payment of
tuition and fees was needed immediately to insure that you wquid remain registered in
your classes. If this is still the case then | believe the policy should be changed.
Given the services that PVCC provides and the current state of the economy, increas-
ing tuition rates is understandable. Even at the current tuition rate attendance at
PVCC should be considered a bargain. However, the previously mentioned policy
excludes a significant amount of prospective students from attending PVCC. Those

-13 --




who are ineligible for financial aid or just don’t want to apply for aid to take a few
classes ofter: cannot attend because of this policy. An installment plan where one
could pay a portion of tuition and fees when registering and the rest by mid-semester
would make it easier to attend school. :

With respect to publicity, a respondent stated, "it would be very helpful to have course
descriptions included in your regular mailings. | have very ;pecific interests and never
know what your courses cover." Another commented, "Publicity that’s real, not

phoney can really make an impact and open up the clase« minds so they will want to

further their education beyond high school." Some other useful suggestions included

the following:

Allow on-site registration at first class meeting to eliminate additional trip to PVCC for
that purpose.

| just finished a PVCC class at Albemarie High School. This saved me a lot of driving
time. Maybe classes on the 29 route, like at Hollymead, would draw more people than
coming all the way to the Greene schools. There is a iot of growth in Greene County,

but most of it centers around Ruckersville, and most people are driving to Charlottes-
ville to work.

I think the courses at Albemarle High School are convenient for Greene residents but
why can't we use the new section of the high school? Why do you cram people into
those small desks when you have much nicer rooms available?

Working swing shift (4 day shift/4 weeks night shift) is becoming more popular in my
age group of people who would like to continue their education. If classes could
swing also or if one would be able to take the same course but switch classes and or
instructors according to his or her shift, this would encourage more enrollment.

If a counselor could take the time to show me the variety of ways a degree could take
me, | could fee! confident of a program--they kept directing me into a liberal arts
degree, but being an untraditional students. How am I to know what that is? | deal in
reality--what kind of a job can | get with this degree?

| feel there is a sufficient need in this area for another *4-year institution.” | find if one
works full-time in this region, it is likely he/she will not be able to continue on-going
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education toward a 4 year diploma. What are the possibilities that Piedmont may, at
some point in the future, offer practical extended educational opportunities (4 year
degree)?? | don’t think U.Va. nor "the Mary Baldwin Program* are fully meeting the
needs of the community! We need 4 year degrees!

A few years ago | wanted to take Principles of Management. It was only offered at
inconvenient times and places. | made a request to {individual's name], who wasn’t
sure if Greene County had enough interested people. | then spoke tc the local
Chamber of Commerce who made calls to members suggesting that this course might
help their business. It worked. We had 35 people register for the class, but it was a
lot of work just to get the class | needed. A similar request/opinion poli of residents
might work to determine who wants or needs what.

Other factors not listed on the questionnaire but cited by survey respondents
ranged from "wide variety of courses in Greene" to “none," and included such things
as "self-improvement courses", "used book reservations/delivery to off-campus
locations", and "higher quality part-time faculty". One respondent mentioned the

following as a way to encourage Greene County residents to take classes at PVCC:

More training in dance arts, beginning ballet or pre-ballet to give children a chance to
realize their potential in these areas & create some beautiful dance programs for them
witt qualified teachers. This is needed in Greene very badly at an affordable price.

Good professional & post-professional experience is needed for the choreography for
any programs.

~ 15
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CONCLUSIONS

The citizens of Greene County seem quite aware of the services offered by
PVCC to county residents. At the time the survey was administered, two of every
three survey respondents had taken classes at the coliege, and nearly one of every
four was currently enrolled. Fifteen percent had graduated from PVCC.

Although aware of the educational opportunifies provided by the college, many
residents confessed that at times they were unable to take advantage of PVCC
services. Three of every four respondents stated that on at least one occasion they
wanted to but were unable to take classes at PVCC. The main reasons for this
concerned time and location. To many of the respondents] the commuting time to the
main campus in Charlottesville is simply too long, and not enough of the classes they
want are offered in Greene County. Furthermore, many of the classes offered in the
county are scheduled at inconvenient times.

Additional «sff-campus courses, as well as additional off-campus locations,
would do the most to encourage more Greene County citizens to take PVCC classes.
Additional courses should range from traditional, "core" ccurses to narrow, vocational
offerings. A number of respondents expressed a desire to enroll in special interest

classes. All additional classes should be offered at locations which would reduce

considerably commuting time.
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—. . Piedmont

A ; Virginia Office of the President
VYT . ice of the Presiden
N Community

¥ | College

Route 6. Box 1. Charlotteswille, Virginia 22901-8714 Tel. (804) 977-3900 (V/TDD}

April 9, 1993

Dear Greene County Resident:

, the citizens of Greene County. To do this, we need to know what

Enclosed is a survey which asks for your impressions of Piedmont Virginia
Community College and what services we could provide which would enable you to
further your educationai goals. Please complete the Survey and retumn it as soon as
possible in the stamped, self-addressed enveiope.

Your responses to the Survey will remain anonymous, but they will be extremety
valuable to us at the college. You will be heiping Piedmont Virginia Community

College become an even more vital and positive force in Greene County. |

Thank you for your assistance. If you have any questions, please do not
hesitate to cali on me.

Sincerely,

Bridien

Deborah 4. DiCroce
President

Enclosures

Albemarle Charlottesville Fluvanna Greene

Louisa Neison




PIEDMONT VIRGINIA COMMUNITY COLLEGE
GREENE COUNTY SPECIAL SURVEY

DIRECTIONS: This survey is designed to help deterrmine the postsecondary educational needs of the
citizens of Greens County so that Piedmont Virginia Community Coilege (PVCC) can better serve these
citizens. Please place an X inside the box indicatirna the most accurate response for each of the
following questions (as in the example below).

Are you imerested in helping Piedmont Virginia Community College better serve the

citizens of Greene County? X Yes G No.

1. Have you ever attended Piedmont Virginia Community College (PVCC)? aYes G No.
if you have attended:

a. Are you currently enrolled? © Yes O No.
b. How many classes have youtaken? o 1 @ 24 o 59 a 10-14 o 15-19 O 20 or more.
C. Where were your classes taken? a At PVCC a Off-Campus (in Greene County)

0 Oft-Campus (eisewhere-please specify ) @ Both on- and off-campus.
d. Do you have a degree or certificate from PVCC? a0 Yes O No.

2. Has anyone else in your household attended PVCC? a Yes a No.
3. Have you ever wanted to take a ciass at PVCC but not been able to? O Yes o No.

4. Which of the following factors might prevent you from taking a class at PVCC and how important
is each? if, for example, lack of transportaticn and iack of child care were the only two factors in
your not being abie to attend a class, you might check box 5 for transportation (it was a very
important factor) and box 3 for child care (it was a somewhat important factor).

Importance

tein Very< >Little
5 4 3 - 2 1
Commuting time a a a a a
Class offered at inconvenient location a a a a a
Class offered at inconvenient time a a a a a
Lack of transportation a a a a a
Cost too high a a o a a
Job demands (too littie time) a a a a a
Personal demands (too littie time) a a a u] a
Lack of child care a a a a a
Other (piease specify) a a a a a

5. Please indicate which of the following would encourag

@ you to take classes at PVCC. Use the
same rating scaie as in the preceding question.

Importance

Item Very< >Littie
5 4 3 2
Addtionai off-campus courses a a a a
Additional off-campus locations a a a a
More special interest courses a a a a

ERIC

Aruitoxt provided by Eic:

AW
3

-
L




More student activities
More recreational facilities or offerings
Other (please specify)

a a a a a
Additional counsaeling services o a =] a Q
Additional career and job services a =} a a a
Additional credit for life experiences a o ] a a
improved registration procedures a a a o a
Greater instructor availability a a o] a a
Child care facilities a a a = a
More public transportation a a a a a

a a a a n)

a o 0 a a

o a = a a

6. To help us determine community characteristics and needs, please complete the following
questions describing yoursetff (optionai).

a Sex a Male O Female.

b. Race: O White @ Black 3 Hispanic O Native Amencan O Asian/Pacific isiande!
o Other (please spacify)

c. Age (as of April 1, 1993)

d. Formai education (check the highest level you have completed):

2 Up to 8th Grade a Some high school

a High school dipioma aQ 1.2 years of college

Q 2-year college degree (AA. AS, AAS. etc.) O 3-4 years of college (no college aegree)
a College degree (BA, BS, etc.) Q Master's degree

0O Graduate school beyond the master's O Doctorate degree (Ph.D., M.D., etc.)

g Other (please specify) .

8. Marital status: Married Q Unmarried

a
0 Separated, divorced, widowed.

f.  Employment: a Fuiltime Q Part-time O Student
@ Unempioyed (seeking empioyment)
0 Homemaker. reured or other unemployed and not seeking a job.

7. Would you fike further information conceming PVCC? o Yes a No.

If you answered yes, pleasa provide your name and address in the space provided below so we
can mail material t0 you.

Please add any comments you think would heip us on the bottom of this page or on

additional pages. Thank you very much for your time and effort in helping us serve
you and the citizens of Greene County.
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GREENE COUNTRY SURVEY RESULTS

Have you ever attended PVCC?

0 50 100
Count %Adj%%,f,{,,',:,l,},},,,},—{—
YES 285 67.1 68.7
NO 130 30.6 31.3
TOTAL 1.1597¢5100.0.LL:1:'}'}'{':':':'}'TI
0 50 100
Are you currently enrolled?
0 50 100
Count %Ad1%|||l||=|}|'l||'|||{|IT
YES 7% 17.9 22. 9 A
NO 256 60.2 77. 1_
TOTAL 332 7811000L4 e B B T N w BN I EES
50 100
How many classes have you taken at PVCC?
0 50 100
Count xAdj%h:l}l:l;l;l}l:l{l‘ll_{—
1 class 46 10.8 16.4
2-4 classes 100 23.5 35.6
5-9 classes 56 13.2 19.9
10-14 classes 30 7.1 10.7F
15-19 classes 13 3.1 4.68E
20 or more classes 36 8.5 12.83F NN
TOTAL 28166.1100.0#‘{‘{'%'{'{'{'}'{'{'+
0 50 100
Where were your classes taken?
0 50 100
Count %Adlxllllllilililililil_{*
At PvCC 131 30.8 46. 3_
Off-Campus (Greene Co.) 39 9.2 13. 8
Of f-Campus (elsewhere) 15 3.5 5, 3
Both on- and Off-Campus 98 23.1 34. 6_
TOTAL 283 6661000 o o B ‘;"{'{'}'{'+
50 100
Do you have a degree or certificate from PvCC?
0 50 100
Count XAdj%H{l:I=I{]III1II:I:I}H_
YES 46 10.8 15.0 -
NO 260 61.2 85.0
TOTAL 3067201000'—L"i'}'}",':'{'}",'+
0 50 100
Has anyone else in your household attended PVCC?
0 50 100
Count % Adj%|—- {IIIIIIIIIII:I{]_{—
YES 132 31.1 31. lo_
NO 288 67.8 68.6
TOTAL 420 9881000‘—L""" ey
50 100
Have you ever wanted to take a class at PVCC but not been able to?
0 50 100
Count XAdj%}‘T}xilflflglflfxfll'ﬁ
1ES 299 70.4 73.6 R
NO 107 25.2 26. 4
TOTAL 4069551000.'—‘“'{‘:'{'{'}'{'}L{—
0 50 100
- 25 -
Q oo preee, - L ',\ 5% g?vE
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Commuting time

Count %

Not very important =1 55 12.9
Somewhat important =2 23 5.4
More important =3 60 14.1
Important =4 69 16.2
Very Important =5 155 36.5
TOTAL 362 85.2

Mean=3.68

Class offered at inconvenient location

Count %

Not very important =1 46 10.8
Somewhat important =2 246 5.6
More important =3 76 17.9
Important =4 58 13.6
Very Important =5 141 33.2
TOTAL 345 81.2

Mean=3.65

Ctass offered at inconvenient time

Count %
Not very important =1 33 7.8
Somewhat important = 25 5.9
More important =3 65 15.3
Important =4 54 12.7
Very Important =5 165 38.8
TOTAL 342 80.5
Mea,:=3.86
Ltack of transportation
Count %
Not very important =1 211 49.6
Somewhat important =2 25 5.9
More important =3 26 6.1
Important =6 10 2.4
Very Important =5 25 5.9
TOTAL 297 69.9

Mean=1.70

Cost too high

Count %
Not very important =1 83 19.5
Somewhat important =2 51 12.0
More important =3 76 17.9
Important =4 48 11.3
Very Important =5 76 17.9

TOTAL 334 78.6
Mean=2.95

Job demands (too little time)

Count
Not very important =1 53 12.5
Somewhat important =2 33 7.8
More important =3 94 22.1
[mportant =% 73 17.2
Very Important =5 100 23.5
TOTAL 353 83.1

Mean=3.38

0 50 100
Adjxh%l]:ll%l}{ I%
15.2
6.4 R
16.6 NN
19.1
42.8
100.0}l}|l{ll=l%{ 1{

0 50 100

0 50 100
Adj Rttt —+
13.3 AR
7.0/

22.0 PR

16.8 AN

40. 9_

100, 0= 1 >~
0 50 100

0 50 100
Adjx{_l—flfIill}li : I{
9.6
7.3
19.0
15.8
48. 2_

100.0 |——L L 1 4 } -
0 50 100
. 0 50 100
Adjx%_l_{I{lill{I}: —+
71.0
8.4
8.8 A%
3.4
8.4 FEE
100.0}_L%11:I Lty } R
0 50 100
0 50 100
Adjx}_llLl l%l I}I% = 1#'
24.9
15.3
22.8 RN
16. 6 PR
22.8
100-0}*1{'J=IIII:} |}
0 50 100
0 50 100

?gfﬁ%&hi%1 —HTt+% —
9.3

26.6

20. 7 NN

28.3

100 Ot -
0 50 100
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Personal demands (too little time)

Count
Not very important =1 50
Somewhat important =2 36
More important =3 96
Important =% 73
Very Important =5 78
TOTAL 333
Mean=3.28
Lack of child care
Count
Not very important =1 180
Somewhat important =2 23
More important =3 24
Important =4 24
Very Important =5 41
TOTAL 292

Mean=2.05

—

— - N

Other factor preventing me from taking a class at PVCC

Count
Not very important =1 15
Somewhat important =2 0
More important =3 2
Important =4 2
Very Important =5 20
TOTAL 39
Mean=3.31
Additional off-campus courses
Count
Not very important =1 26
Somewhat important =2 6
More important =3 38
Important =% 72
Very Important =5 237
TOTAL 379

Mean=4.29

Additional off-campus locations

Count
Not very important =1 33
Somewhat important =2 10
More important =3 41
Important =% 73
Very Important =5 202
TOTAL 359
Mean=4.12
More special interest courses
Count
Not very important =1
Somewhat important =2 18
More important =3 59
Important =% 77
Very Important =5 145
TOTAL 330

Mean=3.87

VHrOOOW

i

0 50 100
:g]gllffl{l{l{l=|:|= =+
10. 8 AR
28.3
21.9 R
M ———
1000;1_11{1{1|1=|=|% Lt

50 100

0 50 100

gflﬁ:%u{l}l{l{l'rlfl{ 1
-6 N

7.9

8.2

8.2

14..0 FENNNEE

100. 01141 1y -
0 50 100

50 100
ggi?ﬁ%;'.ﬂﬂﬂﬂﬂ +—+
0.0f
5.0
5.1

51.3

100-0H111l{'|!f1=1';= L+
0 50 100
_0 50 100

Agjgh%l{]%lil=lil% =+
1.6 08

10.0 RIS

19.0 RN

625—

100.0 L 1 ] 1 1y Lt
0 50 100
_0 50 100

Ag]§H11{1=l{l}l{l= —+
2.3

11.4 S

20.3 A

56.3 AN

100,04t 1oy et
0 50 100
_0 50 100

AngH=I=I}I}I=IIIIII -
5.5 Al

17.5 CU_

23.3 (A

43.9 R

100, 01 1y g |

50 100
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Lower tuition and fees

Count 4

Not very important =1 41 9.6
Somewhat important =2 30 7.1
More important =3 70 16.5
Important =4 56 13.2
Very Important =5 151 35.5
TOTAL 348 81.9

Mean=3.71

Additional counseling services

Count X

Not very important =1 113 26.6
Somewhat important =2 54 12.7
More important =3 68 16.0
Important =% 22 5.2
Very Important =5 36 8.5
TOTAL 293 68.9

Mean=2.37

Additional career and job services

Count X

Not very important =1 75 17.6
Somewhat important =2 40 9.4
More important =3 71 16.7
Important =4 46 10.8
Very Important =5 77 18.1
TOTAL 309 72.7

Mean=3.03

Additional credit for life experiences

Count X

Not very important =1 63 14.8
Somewhat important =2 27 6.4
More important =3 70 16.5
Important =% 49 1.5
Very Important =5 111 26.1
TOTAL 320 75.3

Mean=3.37

Improved registration procedures

Count X

Not very important =1 76 17.9
Somewhat important =2 37 8.7
More important =3 78 18.4
Important =% 42 9.9
Very Important =5 61 14.4
TOTAL 294 69.2

Mean=2.91

Greater instructor availabili ty

Count x

Not very important =1 76 17.9
Somewhat important =2 45 10.6
More important =3 85 20.0
Important =4 38 8.9
Very Important =5 37 8.7
TOTAL 281 66.1

Mean=2.70

0 50 100
Adjx}‘T } T { T } T = T { T : T { T { T } 1‘%
11.8

8.l

20. 1 RN

16. 1 FENE

- P—

100 ol_l I | 1 II{I{IglllﬁJi
0 50 100

0 50 100
e e e e e o B S M
38.6 FEN
16.4 FRNN
23.2

7.5 R

12.3 FENE -

100-0Ll|'{1{1{Ill'%‘l'f':"lr
o 50 - 100

0 50 100
ggf§= 1+ 4+ ———+
12.9 A
23.0 AN
14.9 NS
24..9 AN

100-0H{I: I%l :l : |}l=|l] 1 :l l
0 . 50 100

0 50 100
g o I s e e o e O Y N ST
19.7 R

8.4

21.9

15. 3 S

36.7

100.0H{ i1 1 I" 1 { 1 } 1 : 1 { 1 |l 1 } 1]
0 50 100

0 50 100
Adj X =ttt
25.9
12.6 NS
26.5 AN
14.3 RN
20.7

100.0=1{|=1{|_|[|}|=1}1=|=|1
0 50 100

0 50 100
AdjR Tttt —+
27.0 A
16. 0 R
30.2
13.5 R
13.2 S

100-0}1{1 ] I: 1 Il {I :l% ll[ 1 :l+
0 50 100
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Child care facilities

Count
Not very important =1 157
Somewhat important = 25
More important =3 3%
Important = 18
Very !mportant =5 54
TOTAL 288
Mean=2.26
More public transportation
Count
Not very important =1 168
Somewhat important =2 39
More important =3 M
Important = 10
Very Important =5 31
TOTAL 289
Mean=1.95
More student activitics
Count
Not very important =1 185
Somewhat important =2 49
More important =3 33
Important =4 5
Very Important =5 10
TOTAL 282

Mean=1.60

0 50 100
* Mttt Tttt
36.9 54.5 RN
5.9 8.70E
8.0 11.8 NN
4.2 630
12.7 18.8 NNt
67.8100.0%%'I'{"'{'%':'{':"
0 50 100
0 50 100
% AdjR ettt
39.5 58.1
9.2 13.5 R
9.6 14.2 FERINE
2.4 3.5
7.3 10.7 R
68.0 10004t b g
0 50 100
0 50 100
% ARttt
43.5 65.6
11.5 17.4 g
7.8 11.7
1.2 1.8
2.6 35HE
66_4100_0{_H1=|=|1lx:1:|}|=:{||
50 100

More recreational facilities or offerings

Count

Not very important =1 1m7Mm
Somewhat important =2 39
More important =3 38
Important =6 17
Very Important =5 21
TOTAL 286

Mean=1.87

Count
Not very important =1 19
Somewhat important =2 0
More important =3 4
Important =4 1
Very Important =5 19
TOTAL 43
Mean=3.02
Sex
Count
Male 122
Female 293
TOTAL 415
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Race

[=]
vi
o
—
o
o

CO;;; 0x1Agj§l111=l=l=|=|=11||=|=IIT
White 90.1  92.7 N
Black 22 5.2 5.0
Hispanic 3 0.7 0.7+
Native American 4 0.9 1.0
Asian/Pacific Islander 1 0.2 0.2+
Other 0 0.0 0.0~
TOTAL 413 97.2 1000140 Lot 14 4y
0 50 100
Age Distribution
0 50 100
0 COunz 09A?Jgi_lllllilIl}l’{ll‘l{l:l“r
-17 . .
18-24 49 1.5 12.1 NN
25-44 259 60.9  64.0
45-64 77 18.1 19.0 ANNENENEE
65+ 16 3.8 4.OHE
TOTAL 405 95.3 100.0Q—— 14t 44 4 14 | =y
Mean=37.45 0 50 100
Formal education
0 50 100
8th Grad Coun; oxsAgjgi_-l:l:llll||=1{|{|=I=IIT
Up to 8th Grade . .
Some high school 9 2.1 2.2%
High school diploma 109 25.6 26.1 S
1-2 years of cotlege 96 22.6 23.0 NENEEEE
2-yr. college degree 46 10.8 1.0 B
3-4 years of college 20 4.7 4.8HE
College degree 84 19.8 20.1 NN
Master's degree 2 5.2 53R
Graduate school 15 3.5 3.6
Doctorate degree 6 1.4 1.4FF .
Other 8 1.9 1.90
TOTAL 417 98.1 100.0QfrppL 1y oty 11y
0 50 - 100
Marital status
0 50 100
Married C°'~2”'8’;65x9ng?{‘ljlr:;{lil%lflilflfl—{—
arri 9 67.1 AN
Unmarried 73 17.2 17.5 AR

Separated, divorced, widowed 64 15.1 15.3
TOTAL 417 98.1 10001 4L 41 o 0t
0

1

Employment status

—-_—
Vi
o
—_
o
o

. Count Adj X R e e
Full-time: 276 64.9 66.5
Part-time 55 12.9 13.2 O
Student 16 3.8 330K
Unemployed 21 4.9 5.0
Homemaker, retired, etc. 48 1.3 1.5
TOTAL 416 97.9 10l: 0 L{ | W U S Y Y N S I O O I NS 1_t

o1
v
o
—
o
o

Would you like further information about PVCC?

o
vi
o
—
o
o

Count % AjAFT—T 1 T+
YES 153 36.0 39.7 NN
NO 232 54.6 60.3 NN

TOTAL 385 90.6 100.0
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COMMENTS

[I would like ] Info. on AA degree—counseling info, have taken 2 CLEP exams and various
courses.

-

I was personally impressed with the classes as well as the instructors at PVCC. | have been
considering returning to PVCC possibly in the fall and would very much like to receive some
information on you classes offered there (particularly in the fine arts program). | would eventually like
to get my 2-yr. degree, but at the moment is quite difficult due to my full time job and my “free-lance*
photography business, plus planning my upcoming wedding. Do you think a wide range of classes
are to be offered in the fall? Particularly in the evening hours? Thanks so much!

Keep up the good work!

The course offerings at PVCC have been invaluable in forwarding my educational goals. The
instructors I've had . . . have been outstanding (and most helpful). PVCC's environment is very
conducive to learning and | intend to continue taking courses through the school.

| have attended the course for my GED 2 times, but | dropout because of my full time job. |
would like to say [instructor's name] will go extra miles to help you any way he can.

I was enrolled in PVCC about 6 1/2 years ago. Now | have 3 children and transportation and
care child can get really expensive. I'm very interested in getting a degree for a CPA. That's what |
was study(ing] for when I had to leave.

Thank you for your time and efforts in this matter. I'm sure a lot of people can get a lot out of
getting and pursuing their education.

Please let me know when more HVAC and industrial electronics and electrical courses are
offered in Greene.

Greene does not need a campus. It seems desirable to get our younger students away from
the home environment.

(1) A three-hour class is too long. The one | took that was this long | felt the instructor could
have covered in two hours.

(@ During the two courses | took involving laboratory work after the classroom it was difficult
to receive necessary help from the instructor. In each instance the instructor spent too much time

with the better students in the class. In both courses, both computer courses, | really needed the
help. | am *computer dumb® even now.

-
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(3) If worthwhile, | would be happy to teach a course in Oriental rugs. | collected these for 14
years, still have most of them. | have 12-14 books on the subject, have given talks to women's clubs
and other groups. | generally show four or five rugs per talk.

| have been wanting to attend PVCC classes in Greene Co. Having a family and full time job
makes it difficult to commute to PVCC campus several times a week. | always browse through your
course/class paper that comes througn the mail. | have always had a desire to complete my
education. For adults lice myself, if your school could offer more courses, in more convenient

locations, | would be thrilled for the chance to finish my education. Is there special counselors for
your adults siudents?

Unfortunately we are moving, but I think it would be a great id&a to offer more classes in the
Greene County area, especially since the area is growing so fast.

I plan attending in May of 93 for summer class, then transferring to Bridgewater.

I would like to see more courses offered earlier in the evening, 5-7:30 would be ideal. Having
classes from 7-10 is too late if you've worked all day.

| think the courses at Albemarle High School are convenient for Greene residents but why
can't we use the new section of the high school? Why do you cram people into those small desks
when you have much nicer rooms available?

| would like to stress, have classes start earlier--4 or 5 o'clock p.m.

The off campus course offerings are a wonderful service of PVCC. We only hope they will
continue and be expanded in the future.

Question: What are the requirements for a part-time instructor position: math, science, or
engineering?

please send me financial aid information such as requirements, application, and ways it could
be use. | would like your current catalog and map of the campus.

At one point, PVCC allowed partial payment of tuition fees to reserve a spot in a class.
However, when | resumed taking classes in 1988 and was told that full payment of tuition and fees
was needed immediately to insure that you would remain registered in your classes. If this is still the
case then | believe the policy shouid be changed. Given the services that PVCC provides and the
current state of the economy, increasing tuition rates is understandable. Even at the current tuition
rate attendance at PVCC should be considered a bargain. However, the previously mentioned policy
excludes a significant amount of prospective students from attending PVCC. Those who are ineligible
for financial aid or just don't want to apply for aid to take a few classes often cannot attend because
of this policy. An installment plan where one could pay a portion of tuition and fees when registering
and the rest by mid-semester would make it easier to attend school.
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Our daughter and son-in-law now live out of state and both received degrees from Piedmont
and went on to U. Va. for degrees. Piedmont helped them get a sound footing for U. Va. i enjoyed
my ccurses there. Hope to do more soon.

Off campus registration for any course offered would be a plus.

Working swing shift (4 weeks day shift/4 weeks night shift) is becoming more popular in my
age group of people who would like to continue their education. If classes could swing also or if one
would be able to take the same course but switch classes and or instructors according to his or her
shift, this would encourage more enroliment.

| would like to see a welding class over the summer.

Would be very interested in EMT classes at a reasonable cost and at enough varied times to
be able to attend around my work.

I'm interested in art (painting, oils), drawing, etc.

| moved to this region approximately 3 years ago from Charleston, WV. | found that Charles-
ton provided many more choices, options, and opportunities for education (at a college level). There
were at least 4 different institutions from which one could receive a 4 year degree. They were all
within driving distance. | feel there is a sufficient need in this area for another "4-year institution.” |
find if one works full-time in this region, it is likely he/she will not be able to continue on-going
education toward a 4 year diploma. What are the possibifities that Piedmont may, at some point in the
future, offer practical extended educational opportunities (4 year degree)?? | don't think U.Va. nor "the
Mary Baldwin Program* are fully meeting the needs of the community! We need 4 year degrees!

| would like very much to take some courses, but we are too high of income for any assis-
tance, but our bill to income ratio is almost equal so | am unable to pay for classes.

You need to offer as many vocational and business classes as you can in the Greene County
area. :

| am currently completing English Comp. 112 at the Greene Co. campus. | would like to see
more required "core* classes offered in Greene,

How about a course in Tai Chi? Or other *martial arts* as apply to females, (as well as males!)




Needed

Environmental educational courses
World events discussion-type class

PVCC is an asset to the community. | don’t know what Greene County ever did without it. |
guess we didn't get to further our education. Thanks for all your great contributions.

PVCC offers excellent educational programs but | think expansion wou!d draw more enrollment
from Greene County. Maybe some evening classes or weekend workshops would be ideal. | believe
the American public needs uplifting and educational workshops on positive mentai attitudes to enrich
whichever aspect of their lives that needs fulfillment. This could reach all aspects and all works of life.

| am very interested in the possibility of establishing satellite and/or extended campus facilities
for PVCC in the future. With the current growth trends in Greene County, including a 9% growth in
the school system during the past school year. Many high school graduates attend PVCC.

Courses offered that would help teachers in their recertification would be of great help in this

area. Greene teachers would appreciate it if they did not have to commute to Charlottesville or even
Harrisonburg to JMU for classes.

Another college should be built, but better serve the rural community. Madison, Orange,
Greene, etc. have to travel very far and that is time-consuming. You would more than likely have a

larger attendance by doing this. | myself r*-==:¢ 30 miles to PVCC and & takes me an hour to get
through the traffic, which is ridiculous.

| would like to see more drawing and painting classes during the day. | know it is hard for the
excellent teachers to give daytime hours. It is far to drive at night to come home after 10 o’clock p.m.
| also have all my available time during the day.

| would like to take a class with [instructor's name]. Thanks for the inquiry! | actually live in
Albemarie but very close to Greene.

| felt counselors didn't help the untraditional student much at all. A reason | no longer attend
your facility, | needed guidance with the numerous choices. | felt like | was taking classes without a
goal. If a counselor could take the time to show me the variety ways a degree could take me, | could
feel confident of a program-they kept directing me into a liberal arts degree, but being an untradition-

al student. How am | to know what that is? | deal in reality-what kind of a job can | get with this
degree? Thank you for your time.

| have design and computer skills and would be very interested in conducting classes here in

Greene. If there is interest in basic publishing/print prep or Mac based design please let me know. |
did enroll in a business class but it was unfortunately cancelled.
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| would like to see more music classes offered. | am interested in piano. Do you ever offer
piano instruction classes--advanced?

| am interested in what courses you offer and if you accept life experience towards credits.

Thank you for trying to improve your services to this county. | would like to see a smoother,
streamlined process to obtain a 2 year (or 4) degree for a subject/field one may have 10 years
experience in, is a family supporter, and cannot spend 2 years or 4 years to earn that degree. Either
through a testing similar to entrance exams or at the class level, something should be able to save
some time and money in the process.

Interest in: Finance--stocks, bonds, options, etc. Have [instructor's name] teach the class, tax
laws, financial planning, volunteer services, cooking speciaities. :

Was a volunteer rescue worker for 7 years.

Was a *trouble shooter* for major paper maker--listed corp.

Please offer a wider selection of courses in Greene!l

| have 2 children 2 years old and a diabetic and a 2 month old. It is very hard trying to get
someone to watch them for me to do anything.

| would like to teach a basic sewing and smocking class through PYCC sometime in the
future. | have been sewing and smocking for 15 years and have taken courses nationally.

We have some *career crisis® going on in our household. Do you provide any career
counseling or guidance?

Please think of the lower income people and their need for more education in the fields they
choose (and therefore will be able to excel in). We have some classes here but not enough. Why
don’t you offer horticulture or some related field classes? There is a need for more landscaping, etc.
classes in this area. Not everyone can travel to Blacksburg, or even your campus for that matter. !
am thankful you asked us our options. Thank you for your interest.

I'would like to see PVCC add more business courses to Greene County, and for them to be
offered at night.
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I think it would be a great help for LPN's returning to school to receive an AAS degree if your
past experience could be counted towards challenging more courses. Many working mothers, like
myself, have worked in may area of nursing and are capable of functioning in an RN capacity but lack
the degree. My daughter will be graduating next year and plans to attend the AAS program at
Piedmont to become an RN. She is confused about what courses she should have completed in high
school to be accepted into the RN program. The counselor at the high school has not been very
knowledgeable in this area. My daughter is currently in the nurses aide program at the high school
and plans to receive a certification. Please send me any information that could assist my daughter in
getting prepared to apply for the RN program at Piedmont.

Need nursing classes in Greene--many women work full-time and also have family responsibili-
ties.

Between 1988 and 1990 | tried to take a basic health course at PVCC for teacher certification.

The course was cancelled every time, both during the summers and regular sessions. | still need the
course but wonder if it will ever be offered.

it was a little hard what to answer very or little. | mean it means a lot to me (that particular
question on other side), but | wasn't sure either the cost or place or time. Meaning | didn’t know the
details, so | really can't answer property. | would love to go back to college and get my degree
though. | went to College of Marin in California. | wonder how many credits | would get from there?

| believe the first two years of college today should be at the community college level.

A few years ago | wanted to take Principles of Management. It was only offered a: inconve-
nient times and places. | made a request to [individual's name}, who wasn't sure if Greene County
had enough interested people. | then spoke to the local Chamber of Commerce who made calls to
members suggesting that this course might help their business. It worked. We had 35 people
register for the class, but it was a lot of work just to get the class | needed. A similar request/opinion
poll of residents might work to determine who wants or needs what.

| would like courses like horticulture and other practical courses for the homeowner to be
offered at night in Greene County.

I wish you would offer beauty/hair care at night. | would te interested in beauty classes, but
cannot afford to get night job and go to school during the day. =

I work at U.Va. and classes there are too expensive. | have 20 years computing experience
and have been programming for 15 years. Unfortunately | am not paid as a programmer. PVCC will
probably never offer COBOL in Greene, but what about a correspondence type of course. | had
taped lectures, a book and assignments, | believe | could do well with this type of course. Tests could
be given under one of the instructors at the Greene Center and assignments mailed into PVCC.

When | took my first semester of COBOL | used the mainframe at U.Va. for assignments, | am sure
they would let me do so again. Please let me know if PVCC would consider this type of course.
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After working in the industrial electronics field for several years, | found there is a great
demand for people who know how to work with Program Logic Controtiers (PLC’=). 1 would like to see
a course that teaches how to operate and write programs for PLC's.

| would like to see more computer classes at the Greene Co. location.

| am in my last year of school. | am in the GED program. | am taking it this summer. | have
thought about going to business classes. But the cost is really the main problem. Could you send
me some information on management business classes?

| would like to see more classes in Greene that are related to an Associates degree. Most of

the classes are the same thing over and over. Also | would like to see some summer classes
available in Greene.

Classes needed are math & algebra, keyboarding, accounting, English, and many other basic
classes.

It would be nice of you offered good classes in interior design! | also have friends who would
like to be opticians (fitting glasses & contacts) but J. Sergeant Reynolds College is too far away.

Your classes that are held at the Tech school are always on a Tuesday & Thursday evening
which is very inconvenient!

I didn’t appreciate being approved for a Pell Grant and then being denied. Documents had
been sent back to me over and over again saying there was not enough information or there were
mistakes made after | had been approved verbally. | took a lot of time trying to get some financial
help due to low income, so that | may take some classes and establish getting my degree in

computers and/or electronics. Certain circumstances keep me from achieving this! That's being
approved and denied.

People such as | need a chance to advance our education so that | can afford to pay child

care. I'mtalking about quality child care. So that | can be comfortable working and giving my kids a
better chance at a successful education that me or my husband do rot have.

Please take my comments seriously because a lot of people in my situation are ashamed to

tell how they really feel. If you can better one person by my comments that | have written one person
is in a greater situation than 1.

Am interested in special interest areas.
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Some classes on Saturday evenings would be nice because | work late 2 nights a week and
am unable to be at class before 7:00. The classes usually start at 6 or 6:30. More Tuesday,
Wednesday and Friday classes.

One of the best courses | ever took was in economics at PVCC and was self-paced. Answers
were given to problems. You *taught yourself* and when ready, came in to take the tests. You could
go fast or slow as it suited you. The instructor was avaiiable if needed, at certain times (at least 12 or

So years ago). | prefer more home based typed courses, or even correspondence courses. Possibly
ones that hook up to computers.

-

Thanks for giving me this opinion. | really appreciate it. The public or people need to know

that disabled people’s needs are like normal people, too. Want to better their self in education and
other fields too.

Info. on Associates degree program at a Greene County location. Keep up the good work. |

commend you on your responsiveness to the business community and to the rural communities at
large.

I would like to say that | am considering taking classes this semester but it would be great if
some of these classes would be offered in Greene County.

For me personally, the biggest drawback to attending PVCC is the sixty mile round trip to and

from the school. Unfortunately, there are very few courses offered in the Greene County area that are
appropriate for the serious student.

Well, for one thing, | am not a citizen of Greene County and have never been. | live in Orange

County which is located near Greene County. | figure that is why | was considered a Greene County
resident.

| moved down here (Central Virginia) about 3 years ago from the Northem Virginia area. |
work in Charlottesville, live near Stanardsville. PVCC is out of the way. Almost took a course in
welding this term, but didn’t have the time available. Course was offered in Greene Co. Hopefully, I'll
be able to try a course or two in the coming years. [ think it is great that PVCC is trying to accommo-

date everyone in the region. Similar to NOVA CC and their multiple campus set up. Keep up the
good work.

A larger selection of courses offered in Greene County. The travelling distance is much too
far. Classes to be offered by PVCC in our local high school.

More specific courses in computer, technical math, etc. could be held at GE Fanuc facility...for
all pay levels, especially those in lower pay grades.
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Classes | would like to take are only offered at Piedmont, and the driving time means | don't
get home until aimost 11 p.m. This restricts my number of classes | can take at one time due to my
time restrictions.

| was at PVCC from 1973-1978 and tuition was $75.00 for a full load of 12 hours. Now it costs
that (practically) to take one class. Your costs are ridiculously high.

I would like to take classes for my RN but living in Greene and working full-time, ! find it very
hard to get to the classes | need. With all the teachers and schools in Greene, wouldn’t you think
some of the classes | need would be offered in Greene. Also, PVCC classes are sometimes only 2

hours long. if I'm driving 45 minutes one way | wouid like classes to last 3 1/2 to 4 hours at a time to
ask instructor questions.

Life experiences credit sounds wonderful. | have started a Day Care Association and a Day
Care Information and Referral source in Greere County under the extension office and run a home
day care with a business license, pay tax and soon hope to finally get some education! Today ! was

at a forum with Delegate Butch Davies for Day Care legislation, but have no credentials of my own
except experience.

More courses in Greene County. Thank you.

Classes on investments; stocks, bonds. Have [individual's name] teach it.

Allow on-site registration at first class meeting to eliminate additional trip to PVCC for that

purpose. Hire more competent instructors. Some demonstrate deficiency in breadth and depth of
knowledge and competency to teach.

Interested in art, photography, phys. ed., tennis, aerobics.

| just finished a PVCC class at Albemarie High School. This saved me a iot of driving time.
Maybe classes on the 29 route, like at Hollymead, would draw more people than coming all the way to
the Greene schools. There is a lot of growth in Greene County, but most of it centers around

Ruckersville, and most people are driving to Charlottesville to work. Thank you for considering this
matter.

(I} Pursue an Associates degree in nursing. The relatively low cost of tuition was also an
important factor in my decision to enroll there. | believe more residents of Greene County would be

able to attend classes if some were offered closer to home. | would very much like to see that
happen.
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Too long to drive! If | took a class that's 3 hours by the time | drive back and forth that class
is almost 5 hours!!!

I would like to receive information about classes offered in Greene County this summer.
Mostly | am interested in business courses and some photography classes.

My husband is presently interested in attending police related courses and would like to see
some offered in this area. | am interested in more computer courses.

| would like a copy of your course catalog if possible.

| would be interested in any specialized electronics classes that could be offered on site at
Comdial. | have already completed the soldering class offered by PVCC at Comdial and found it to be
very informative and it was also convenient.

interested in appraisal courses. At my age, | could work at a different pace than the past.
Nothing offered in Greene.

Credited or uncredited courses. Classes in low fat healthy coeking would be nice. A
women’s course teaching-helpful information on an auto so when you need to take it to be repaired

you can explain what you need to without feeling stupid. Leamning to do minor repairs around the
house.

I would like to know more about seff-paced (low class attendance time) courses. Especially
computer/technical courses.

Would like to see more classes offered in written communication skilis (English, grammar,

punctuation. terminology, i.e. medicolegal) also--computer basics-terminology, applications, capabili-
ties, etc.

It would be very helpful to have course descriptions included in your regular mailings. ! have
very specific interests and never know what your courses cover.

I think PVCC is doing a terrific job answering the needs of this Piedmont area. I've been
attending PVCC with the exception of this spring semester for 12 years. If peopie really want to be
educated they will find a way to juggle schedules and transportation. | think more emphasis should
be made on the benefits an education can make on your life and your lifestyle. Publicity that's real,

not phoney can really make an impact and open up the closed minds so they will want to further their
education beyond high school.

Would like more degree courses offered closer to home (Greene Co.).
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Please contact me if and when PVCC is able to provide classes within reach of Greene.

| wouid be interested in taking aduit continuing education classes such as furniture refinishing,
basket making, crafts, etc.

Please send more info on how | may qualify for financial assistance. | am interested in
pursuing my Associates degree at PVCC, however, unless | can obtain a student loan, my future
educational plans are hopeless. My income is $22,000 per year. Please respond with correspon-
dence on how | may begin my program.

Classes offered during day should be given at night and vice versa.

I'd like my grades for a Wordperfect 5.1 course | took in Greene County in Jan-March, 1993.

Survey a good idea!

It would be nice if more health-related field curriculum’s could be offered. (e.g. uitrasound
technician, dental assisting, etc.) or (paralegal assistant) related to the professional fields.

| have enjoyed my experiences at Pieadmont tremendously, but the night drive for 7 to 10 p.m.

classes is considerable—particularly in the winter. There are offerings in Greene, | know, but few and
mostly of a technical nature.

-

My office is only a short distance from Albemarle High School. It would help me a lot to have
additional night classes offered at AHS. '

| wish there was a way | could take a GED test at home, Is there any way | can earn my GED
diploma at home? [ don't like to be around peopie. That's the reason | quit school. Pm shy. | don't
like having to stand up in front of people and have to talk to them.

I am interested in taking business courses at Piedmont,

I am concerned that high school students in Greene County are not aware of PVCC programs
and services. If you don't afready do it, | think you should have someone working with students on a
regular basis, beginning in the freshman year. There is a high percentage of adults in Greene County

who have not completed eighth grade so that students don't get the encouragement they need from
home.




| am currently enrolled in PVCC, taking a class at Albemarle H.S. in the evenings. Unfortu-
nately, there are no summer classes at Albemarle. | will be taking a summer class, but | wish there
was class availability at Albemarle or somewhere closer than PVCC (as | travel from Barboursville).

In the fall/spring of 93-94, | will be applying for the nursing program. | have complieted almost
all of the pre-requisite classes and want to begin the clinical portion in the fall of 94. | am very
concerned about 2 matters: 1) Child care for my children, who at that time will be 2 and 4 years; 2)
Financial aid--1 will have to quit my part-time job, as the clinical program is during the daytime.

At this time | wish to take the insurance course (property & casualty). Saturdays from 8 to 5
are totally out of the question. Piedmont is way too far to travel and whole days are impossible to
mothers. I'd like to see more day business classes located outside the main campus.

Greene needs a lot more classes. You can draw from Madison, Rockingham, Greene,
northwestern Albemarle, and Orange.

| am not attending PVCC. More day classes in the summer session would help.

I would like to take Nursing classes. If | had some kind of child care provided while taking 1-2
courses at a time to work towards a degree, | would pay regular price (child care provided) to fulfil this
goal. If more of these classes were offered in Greene with _child care, | would be in there. Classes

should start in Greene around 6-6:30 and be finished no later than 8:30 (or a 4-6 hour class on
Saturdays).

Please send me some information on child care you have available now, or i not now, on
child care you will have available in the future.

| thoroughly enjoyed taking the CNA classes under [instructor’s name]. She is a very good
teacher. | leamed a lot and enjoyed the leaming. | wish, very strongly, that Greene Co. would offer
an LPN course at the school, at a reasonable price, at night, taught by [this instructor]. | would really
like to continue my education in nursing, but | work and support 2 children. | need some kind of
classes | can take at night and on weekends. | would really like to be an LPN.

-

| am a 25 year old single parent of two children. | get very little assistance from my ex-
husband. | am interested in something that would allow me to go to school and have my children

within the same area (with someone who is very trustworthy). ! would love to be able to get a
business degree. Thank you for your time.

| am planning to return to PVCC in the fail to work towards my RN degree. | hope to start
nursing classes in Sept. 94 and will use this year to complete some pre-requisites. It would be very

helpful if courses such as Human At. and Psy. would be offered at the Greene Cty. Vo. Tech. as well
as Math, English, and Biology.
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| chose to go to PVCC after high school because | couldn’t afford UvVa. | met a lot of
wonderful people during my two years at PVCC and subsequently attended UVa's Mcintire School of
Commerce. | now hold a great sales job in the insurance industry. | can’t praise the PVCC facility

enough. One day, when time & money permit, | would love to come back and take some more art
classes.

Might be interested in teaching PART TIME. Am presently teaching VIDEQO, THEATRE,
COMMUNICATION ARTS and ARTS & HUMANITIES. | teach in a college in Baitimore where | am also

Chairman of the Division. We will e moving here permanently in the future, and | would be interested
in teaching one or two courses. Please send your catalogue!

| would like to take bookkeeping & computers. | did bookkeeping in the Navy.

- 45 --

rf
-1




